
R O L E  R E F E R E N C E  S H E E T

Operational Risk Manager
Operational Risk Manager · Process, People & Systems Risk

The manager of the day-to-day operational risk program, running RCSA, loss
events, Key Risk Indicators, and control monitoring across the business.

WHAT THE ROLE OWNS FRAMEWORKS

TYPICAL CERTS

5–8+ yrs
Experience

RCSA
Assessments & controls

Basel
Operational risk

Scan for the free JD template
ai-governance-jobs.com/templates

AGJ, the AI governance job board
Every role hand reviewed since 1999

GRC Careers

Operational risk framework use

Risk & control self-assessment

Loss event analysis

Key Risk Indicators

Control assessment

Remediation tracking

Third-party risk support

Operational risk reporting

Basel

COSO

ISO 31000

COSO Internal Control

NIST CSF

FRM · PRM

ORM certification


